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LOI MO PAU
Chuc ming ban d3 lya chon con duong phat trién nghé nghiép tai Nhat Ban thong qua

chuong trinh Ky nang Pac dinh (Tokutei Ginou).

Nhat Ban 12 mét trong nhimg qudc gia ¢ nén kinh té phat trién hang dau thé gidi, moi
treong 1am viée chuyén nghiép, thu nhip 6n dinh va nhiéu co hoi phat trién 1au dai. Tuy
nhién, dé thanh cong tai Nhat Ban, nguoi lao dong khong chi can kién thirc chuyén mén
ma con can k¥ nang song, k¥ nang lam viéc, kha ning giao tiép va sy hiéu biét vé vian hoa
Nhat Ban.

S6 tay K¥ nang Pac dinh HADC dugc bién soan nhéng gitp hoc vien HADC DIGITAL
ACADEMY chuan bi day du hanh trang trudc khi xuat canh, nhanh chong hoa nhap voi
moi truong song va lam viée tai Nhat Ban, dong thoi xay dung 10 trinh phat trién su

nghiép bén viing trong tuwong lai.

Hay doc k¥, ghi chil nhitng ndi dung quan trong va xem day la ngudi ban dong hanh trong
sudt qua trinh hoc tap va lam viéc cta ban.

Chuc ban thanh cong!

HADC DIGITAL ACADEMY
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GIOI THIEU NGUOI SANG LAP
ONG NGUYEN TAN PHUOC
Nha sang lap

HADC DIGITAL ACADEMY

Ong Nguyén Tan Phudc 1a nha sang 1ap HADC
DIGITAL ACADEMY, don vi hoat dong trong linh
vuc dao tao tiéng Nhat, tu van du hoc, dinh hudng
nghé nghiép va phat trién ngudn nhan lyc lam viéc tai
Nhat Ban.

Vi nhiéu nim kinh nghiém hoc tap, thuc tap, lam viéc va déng hanh cung nguoi lao
dong Viét Nam trén hanh trinh phat trién nghé nghiép tai Nhat Ban, 6ng luén theo dudi
muc ti€u xay dung mot moé hinh dao tao hién dai, linh hoat va thuc tién.

Trong qua trinh phat trién nghé nghiép, 6ng da co thoi gian thuc tap va lam viéc tai Nhat
Ban trong Iinh vuc k¥ thudt va co khi. Pac biét, ong tirng tham gia cong vi¢c gia cong co
khi tai Cong ty C6 phan Ebisuya Kougu Seisakusho — TP. Osaka va thyc tap tai Cong ty
C6 phan Techno Smart, bo phan thiét ké may tai tinh Shiga. Nhing trai nghiém thuc té
trong moi truong lam viéc Nhat Ban da gitip 6ng thau hiéu sau sic vin hoa doanh nghiép,
tac phong 1am viéc, yéu cau nghé nghiép ciing nhu nhitng kho khin ma ngudi lao dong
Viét Nam thuong gap khi lam viéc tai nude ngoai.

HADC DIGITAL ACADEMY dugc thanh 1ap v6i mong mudn gitp nguoi lao dong co
thé hoc tap moi lic, moi noi, gidm ap luc chi phi va thoi gian hoc tap tap trung, dong thoi
nang cao nang luc tiéng Nhat, k§ nang nghé nghi¢p va k¥ nang thich nghi trude khi xuat
canh.

Ong tin rang:

"Thanh cong tai Nhat Ban khong chi dén tir kién thirc chuyén mon ma con dén tir thai do
hoc tap, tinh than ky luét va kha nang khong ngiing cai tién ban than."

Thong qua hé sinh thai dao tao cia HADC DIGITAL ACADEMY, 6ng Nguyén Tan
Phuéc mong muon gop phan xay dung thé hé lao dong Viét Nam chuyén nghiép, tu tin
hoi nhap qudc té va phat trién su nghiép bén vimng.

TAM NHIN

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG 9
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Tré thanh hé théng dao tao va phat trién nguén nhan lyc Viét Nam chét lugng cao, dap
ung nhu cau lam viéc va hoc tap trong moi truong quoc t€, dac biét 1a Nhat Ban.

SU MENH

« Dong hanh cung ngudi lao dong trén hanh trinh phat trién nghé nghiép.
« Nang cao ning luc tiéng Nhat va k§ ning nghé.

« Kétndi co hdi viec 1am chit luong tai Nhat Ban.

« Gop phan nang cao chit lvgng ngudn nhan luc Viét Nam.

GIA TRI COT LOI

H — Humanity

Nhan van va trach nhiém.

A — Advancement

Khong ngimg hoc héi va phat trién.
D — Discipline

Ky luat tao nén thanh cong.

C — Commitment

Cam két dong hanh cung ban

"Hom nay hoc tap — Ngay mai thanh cong.
HADC DIGITAL ACADEMY

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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THONG PIEP TU NHA SANG LAP
NGUYEN TAN PHUOC

Nha sang 1ap HADC DIGITAL ACADEMY
Céac ban hoc vién thain mén!

Tbi ludn tin ring modi ngudi déu co quyén mo udc vé mot twong lai tot dep hon cho ban
than va gia dinh minh.

Nhat Ban khong chi 1a noi mang dén co hoi viéc 1am va thu nhap 6n dinh, ma con 1 mai
truong giup chung ta rén luyén tinh ky luat, tinh than trach nhiém va tu duy phat trién ban
than.

Trong nhiéu nim doéng hanh cing nguoi lao dong Viét Nam trén hanh trinh hoc tap va

lam viéc tai Nhat Ban, t61 nhan théiy réng thanh cong khong phu thudc vao XUAt phat diém,
hoan canh gia dinh hay trinh d6 ban dau. Diéu tao nén sy khac biét chinh 1a thai d6 hoc
tap, sy kién tri va tinh than khong ngimng hoan thién ban than.

HADC DIGITAL ANCADEMY duoc xay dung voi mong mqén tao ra mot moi trudng hoc
tap hién dai, thuc tién va linh hoat, giip hoc vién c6 thé chuan bi day du hanh trang trudce

khi budc vao moi trudong quoc te.

T6i mong rang cudn So tay Ky nang Pic dinh HADC sé trd thanh ngudi ban dong hanh
cua cac ban trong suot qua trinh hoc tap, thi ctr va lam viéc tai Nhat Ban.

Hay luon ghi nhé:

Hoc tap 1a chia khoa mé ra tuong lai.

Ky luat 1a nén tang cua thanh cong.

Long biét on giup chung ta trudng thanh.

Su kién tri s€ giap ching ta vugt qua moi kho khan.

Du & bat ky dau, hiy ludn ty hao minh 1a ngudi Viét Nam va nd luc xay dung hinh anh
ngg’c‘ri }ao dong Viét Nam chuyén nghiép, trach nhi€ém va dang tin cdy trong mat ban be
quoc te.

Chtc céc ban thanh cong trén hanh trinh chinh phuc véc mo cia minh.

Tran trong!

Nguyén Tan Phudc

Nha sang 14p HADC DIGITAL ACADEMY

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG 11
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CAU CHUYEN HINH THANH HADC DIGITAL ACADEMY

TU KHAT VONG NANG TAM NGUON NHAN LUC VIET NAM

Nam 2016, khi thj truong lao dong quéc té, dic biét 1a Nhat Ban, dang ¢6 nhu cau rat Ién
vé ngudn nhan lyc chat lugng cao, Cong ty TNHH Phat trién Nguon Nhan luc Hoang
Anh Duong chinh thirc dugc thanh 1ap vd1 mot khat vong gian di nhung day y nghia:

Tao ra nhiéu co hdi hon cho nguoi lao dong Viét Nam duoc hoc tap, lam viéc va phat
trién trong moi trudng quoc te.

Nhitng ngay dau, hoat dong ctia cong ty tip trung vao tuyén dung, gidi thiéu viéc 1am va
két ndi k¥ su, lao dong Viét Nam véi cac doanh nghiép Nhat Ban. Qua timg nam, hang
tram lao dong di dugc hd trg tim kiém co hoi nghé nghiép phu hop, timg budc thay doi
cudc séng ciia ban than va gia dinh.

Sau gan mot thap ky hoat dong, Hoang Anh Duong d:
e Giodi thi€u viéc lam cho hon 70 k¥ su cac nganh Co kt}i, Diﬂén va Xay dung.
o Cung ung hon 300 lao dong cho cac doanh nghi¢p xuat khau lao dong sang Nhat
Ban.
. Dégg hanh cung hon 350 ky su va thuc tap sinh dang lam viéc tai Nhat Ban trong
nhi€u linh vuc nhu Co khi, IT, Bién — Dié¢n tir, Han, Ché bién thyc pham, Nhya va
V¢ sinh cong nghiép.
Tuy nhién, trong qua trinh d6ng hanh cing nguoi lao dong, chiing toi nhan ra rang:
Thach thirc 16n nhat khéng nam ¢ viée tim kiém don hang hay co hoi viéc lam.
Théch thirc 16n nhét 13 1am thé nao dé nguoi lao dong duoc chuan bi déy du vé ngoai ngtr,
k¥ nang nghé nghiép, k§ nang song va tu duy phat trién ban than trudc khi budc ra thé
gidi.

Tu thyc té do, y tuong xay dung mot h¢ théng dao tao toan dién da ra doi.

SU RA POI CUA HADC DIGITAL ACADEMY

HADC DIGITAL ACADEMY duoc xdy dung nhu mét budc phat trién mdi trong chién
lugc dao tao va phat trién nguon nhan lyc cia Hoang Anh Duong.

Khac v6i md hinh dao tao truyén théng, HADC DIGITAL ACADEMY huéng téi:

o Dao tao linh hoat.
CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG 12
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Hoc tap moi luc, moi noi.

Tang cudng tmg dung cong nghé sb.

Cé nhan hoéa 16 trinh hoc tap.

Giam chi phi va thoi gian hoc tap cho nguoi lao dong.

Chung t6i tin rang:
Mot ngudi lao dong khong chi can biét tiéng Nhat.
Mot nguoi lao dong thanh cong can:

« Hiéu van hoa Nhat Ban.

« C6 ky nang nghé nghiép viing vang.

o (C0 kha nang thich nghi.

« Biét quan 1y tai chinh.

« C6 dinh hudng phat trién sy nghiép 1au dai.

Chinh vi vdy, HADC DIGITAL ACADEMY da xay dung hé thong dao tao tich hop:

« Tiéng Nhat.

« K ning nghé Kaigo.

o K¥ nang lam viéc tai Nhat Ban.

o Kaizen —6S — Horenso.

[ ] DISC-

« Holland.

« K¥ ning phat trién ban than va nghé nghiép.

HOA ANH PAO VIET NHAT — HANH TRINH VI CONG PONG

Mot ddu mdc quan trong khac 1a sy ra doi cia Trung tAm Boi dudng K§ niang Chiam soc
Nguoi cao tuéi Hoa Anh Bao Viét Nhat.

Thong qua sy hop tac véi cac td chirc phi loi nhuan tai tinh Miyagi va Fukushima (Nhat
Baén), trung tdm dugc thanh 1ap nham dao tao va phat trién ngudén nhan luc Kaigo chat
lugng cao cho thi truong Nhat Ban.

Day khong chi 1a mot chuong trinh dao tao nghé.
D6 con 1a not gitip hoc vién:
o Hicu gi4 tri ciia su cham soc.

« Hoc tinh than nhan vin trong nghé Kaigo.
e Rén luyén tinh kién nhan va trach nhi¢m.

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG 13
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« Chuan bi cho mét sy nghiép lau dai trong linh vuc cham soc stc khoe.

TRIET LY GIAO DUC CUA HADC

Chung t6i tin rang:

M&i ngudi déu co tiém nang phat trién néu dugc trao co hoi phu hop.
Vi vay, HADC DIGITAL ACADEMY khoéng chi dao tao kién thirc.
Chung t6i tap trung phat trién:

Kién thirc

Biét dé lam dung.

Ky nang

Lam tot cong viéc.

Thai do

Lam viéc béng trach nhiém.

Tw duy

Khong ngung hoc hoi va cai tién.

GIA TRI COT LOI

H — Humanity

Lay con ngudi lam trung tam.

A — Advancement

Khong nging phat trién va doi méi.
D — Discipline

Ky luat tao nén thanh cong.

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG 14
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C — Commitment

Cam két dong hanh cung ban

HUONG TOI TUONG LAI

V61 phuong cham:

"Dam mo wéc — Dam suy nghi — Dam hanh dong"

HADC DIGITAL ACADEMY tiép tuc theo dudi muc tiéu xay dung mot thé hé lao dong
Viét Nam:

« CO chuyén mon.

o Cob ngoai ngtr.

o (o ky luat.

e Co trach nhiém.

o (6 kha nang hoi nhap qudc te.
Chung t6i mong mudn tro thanh cau ndi vitng chic giira Viét Nam va Nhat Ban, gop phan
nang cao chat lugng ngudn nhan lyc Viét Nam va xay dung nhing gia tri bén vimng cho
cong dong.
THONG PIEP TU HADC

"Thanh cong khong bat dau tir noi ban ding, ma bat dau tir quyét tim tién vé phia trudc.

MB&i hoc vién HADC hom nay chinh 13 nhitng dai st cia nguon nhan lyc Viét Nam trong
tuong lai."

HADC DIGITAL ACADEMY

Chuan bi hém nay — Thanh céng ngay mai.

THONG DPIEP HADC
"Chuén bi hém nay — Thanh cong ngay mai.

HADC DIGITAL ACADEMY déng hanh cung ban trén hanh trinh hoc tap, lam viéc va
phat trién sy nghi¢p tai Nhat Ban."
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CHUONG 1

GIOI THIEU CHUONG TRINH KY NANG PAC PINH
(TOKUTEI GINOU)

1.1 Ky nang dac dinh la gi?
K§ ning dic dinh (45 € ¢ HE — Tokutei Ginou) 1a chuong trinh tiép nhéan lao dong nude
ngoai do Chinh phu Nhat Ban trién khai ttr ndm 2019 nham giai quyét tinh trang thiéu hut

nhan luc trong nhiéu nganh nghé.

Nguoi lao dong nude ngoai cé tay nghé va trinh do tiéng Nhat phu hop s& dugc cip visa
K¥ ndng ddc dinh dé lam viéc hop phap tai Nhat Ban.

Pay 1a mot trong nhitng chuong trinh ¢ nhiéu co hdi phat trién nghé nghiép va thu nhap
on dinh cho lao dong Viét Nam.

1.2 Muc tiéu cia chwong trinh
Chuong trinh duoc xay dyng nham:

B6 sung ngudn nhan lyc cho Nhat Ban

Tao co hoi viéc lam cho lao dong nudc ngoai
Nang cao trinh d6 nghé nghiép

Tang thu nhdp va phat trién sy nghiép

1.3 Cac loai visa Ky niang dac dinh
Tokutei Ginou s6 1
 Thoi han tdi da 5 nam
o Duogc chuyén viéc trong cung nganh
o Khong dugc bdo lanh gia dinh

Tokutei Ginou s6 2

(Tuy theo nganh nghé duoc Chinh phu Nhat Ban cho phép chuyén doi sang Tokutei
Ginou so 2 tai ting thoi diém.)
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o Gia han khong gigi han

 Duoc bao lanh gia dinh
e (o0 co hoi sinh song lau dai tai Nhat Ban

1.4 Quyén lgi ciia nguoi lao dong
Nguoi lao dong duoc:

v/ Huong luong twong duong ngudi Nhat
v Puoc tham gia bao hiém xa hoi

v’ PBugc nghi phép theo quy dinh

v Puoc hd trg sinh hoat tai Nhat

v’ PBugc bao vé boi phap luat Nhat Ban

1.5 Trach nhiém cua ngwoi lao dong

« Chép hanh phép luat Nhat Ban

o Tuan thu ndi quy cong ty

o Hoan thanh cong viéc dugc giao
o Ton trong van hoa Nhat Ban

« Khong lam viéc bat hop phap

BAI HOC RUT RA
Muén thanh cong tai Nhat Ban, ngudi lao dong can:

Tiéng Nhat tdt

Tac phong t6t

K¥ niang nghé t6t

Tinh than hoc hoi lién tuc

PO

WWW.HOANGANHDUONG.VN
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CHUONG 2

16 NGANH NGHE KY NANG PAC BINH PANG PUGC TIEP

NHAN

HOTLINE 096.801.6372

WWW.HOANGANHDUONG.VN

(Céc linh vyc tiép nhan lao dong theo chuong trinh Tokutei Ginou cap nhat theo quy dinh

hién hanh)

Nhat Ban hién tiép nhan lao dong nudc ngoai theo nhiéu linh vuc.

1. KAIGO (CHAM SOC NGUOI CAO TUOI)

Noi dung cong vige:

« HO tro an udng
e HO tro tam rira
e HO tro dilai

e Tro chuyén véi nguoi cao tudi

Muc luong tham khao:
180.000 — 260.000 yén/thang
Uu diém:

o Thiéu nhan lyc 16n

« Nhu cdu tuyén dung cao
o Co hoi phat trién 1au dai

2. VE SINH TOA NHA
Cong viéc:
o Laudon

o Khu trung
e V¢ sinh van phong

Yeéu cau:
e Cham chi
o Ky luat

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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3. CONG NGHIEP CHE TAO
Cong viéc:

o Gia cong co khi

« Han

e Tién

« Phay
Phu hop:

Nguoi c6 nang lyc Holland nhom R va 1.

4. PIEN - PIEN TU
Cong viéc:
o Lip rap linh kién

o Kiém tra san pham
« Bao tri thiét bi

5. XAY DUNG
Cong viéc:
« Giangiao
o Cot thép
o Hoan thién cong trinh

Yéu cau:

« St khoe tot
o Tinh than trach nhiém cao

6. DONG TAU VA HANG HAI

Cong vige:

WWW.HOANGANHDUONG.VN
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e« Hantau

« Léprap
o Bdao dudng

7.BAO DUONG O TO
Cong viéc:
e Kiém tra xe

« Bao dudng dinh ky
o Thay the phy tung

8. HANG KHONG
Cong vige:
« Phuc vu mit dat

o Xulyhanhly
o Bao dudng thiét bi

9. KHACH SAN
Cong viéc:

o Létan

o Don phong

o Cham soc khach hang
Phu hop:

DISC nhom | va S.

10. NONG NGHIEP
Cong viéc:

e Trong trot

WWW.HOANGANHDUONG.VN
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e Thu hoach
o Cham soc cay trong

11. NGU NGHIEP
Cong viéc:

- Dénh bit
o Nuodi trong thuy san

12. CHE BIEN THUC PHAM
Cong viéc:
« San xuét thyc pham

o Dong goi
o Kiém tra chat lugng

13. NHA HANG

Cong viéc:

. Phgc vu
e Ché bién moén an
« Thungan

14. VAN TAI O TO

Cong viéc:

o Laixetai
o Giao nhan hang hoa

15. PUONG SAT

WWW.HOANGANHDUONG.VN
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Cong vige:

o Baotri
o Kiém tra k¥ thuat

16. LAM NGHIEP VA GO
Cong viéc:

o Khaithac
o Ché bién go
o Trong rung

TU PANH GIA NGHE PHU HQP
Néu ban c6:

« DISC nhém S — Kaigo, Diéu dudng
o DISC nhém D — Quan 1y, Xay dung
e DISC nhém I — Dich vy, Khach san
e DISC nhom C — QC, Dién tir

Néu Holland:

e R cao — Co khi, Xay dung

e Icao — Ky thuat, IT

« A cao — Marketing, Thiét ké
e S cao — Kaigo, Giao duc

e E cao — Kinh doanh

e C cao — Hanh chinh, QC

WWW.HOANGANHDUONG.VN

Hay lya chon nganh nghé phu hop véi nang luc va so thich cta ban than dé phat trién l1au

dai tai Nhat Ban.
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CHUONG 3

CHUONG TRINH KY NANG PAC PINH CHAM SOC NGUOI
CAO TUOI (TOKUTEI KAIGO)

3.1 NGANH KAIGO LA GI?
Kaigo (/1) 1a cong viéc hd tro va cham séc ngudi cao tudi trong sinh hoat hang ngay.

Do dan sb gia hoa nhanh chéng, Nhat Ban dang thiéu hut nghiém trong nhan lyc nganh
cham s6c nguoi cao tudi.

Pay 1a mot trong nhitng nganh nghé c¢6 nhu cu tuyén dung 16n nhét hién nay.

Muc tiéu caa Kaigo
Khong chi cham soc strc khoe.
Ma con gitp ngudi cao tudi:

« S6ng an toan

« Song vui vé

« Duytrikhdnng tylép
o (o chat lugng cudc song tot hon

3.2 CONG VIEC CUA NHAN VIEN KAIGO
Nhan vién Kaigo khong phai 1a bac si.
Khong phai y ta.

Ma 1a ngudi hd trg sinh hoat hang ngay.

Hb trg in udng
Vi du:
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« Chuan bj bira an
e HO tr¢g cam muong
e Theo déi tinh trang an udng

Tiéng Nhat:

gEMY (LS UMV L X)

Shokuji Kaijo

HG tro di chuyén
Vi du:
« Diu ngudi cao tudi di lai
 Dualén xe lan
o HO trg Ién xudng giuvdng
Tiéng Nhat:
BEh i (WES T x)

Idou Kaijo

Ho trg vé sinh ca nhan

Vi du:
° Tém
e Rura mat

« Thay quan 40
Tiéng Nhat:
AITE) (129 9 K<L &)

Nyuuyoku Kaijo

Hb tro di vé sinh

WWW.HOANGANHDUONG.VN
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Vi du:
« Dan di nha vé sinh
« Thayta
e VE sinh ca nhan
Tiéng Nhat:
P QW2 T )

Haisetsu Kaijo

3.3 MOT NGAY LAM VIEC CUA NHAN VIEN KAIGO

Casang

06:00

Bit dau ca 1am viéc
06:30

H6 tro thire day
07:00

H) tro #n sang
08:00

V¢ sinh ca nhan
09:00

Ghi chép bao céo

Ca chiéu
12:00

HO tro an trua

HOTLINE 096.801.6372

WWW.HOANGANHDUONG.VN
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13:00
Hoat dong giai tri
15:00

Theo do1 stre khoe

Ca tbi

17:00

An t6i

19:00

Ho trg nghi ngoi
21:00

Ban giao ca

3.4 NHUNG KY NANG CAN THIET
K ning giao tiép
Luon:
« Mim cuoi
o Langnghe
o TOn trong
Vi du:
(BIXL> TSN ET, |
Chao budi sang.

(e TINET, |

Xin cam on.

WWW.HOANGANHDUONG.VN
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K¥ nang quan sat

Cén phat hién sém:

o Sbt

o MEéEt moi
« Ténga
e Chan an

K¥ ning lam viéc nhom
Kaigo ludn lam viéc cung:
o bicu dudng
e Yta
o Bacsi
e Quanly co so

3.5 ADL — HOAT PONG SINH HOAT HANG NGAY

ADL 1a tiéu chuan danh gia kha ning ty 1ap ctia nguoi cao tudi.

An uong

C6 thé ty an hay khong?

bi lai

C6 thé ty di bo hay khong?

Vé sinh ca nhan
C6 can hd trg hay khong?
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Thay quén 40

C6 thé ty thay hay khong?

3.6 AN TOAN TRONG CONG VIEC
Khéng tw y ning ngudi cao tudi
Phai st dung:

e Xelan
e Dung cu ho trg

Khong tw ¥ cho uong thude

Chi nhan vién c6 chuyén mén mdi dugc thuc hién.

Bdao cdo ngay khi co6 su co

Vi du:
o Ténga
o Kho tho

e Daunguc
o Chay mau

3.7 HORENSO TRONG KAIGO
HOUKOKU (Béo céo)

Khi c6 su viéc xay ra.

RENRAKU (Lién lac)

WWW.HOANGANHDUONG.VN
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Thong tin gitra cac ca lam viéc.

SOUDAN (Trao doi)

Khi gip kho khin.

3.8 VAN HOA TON TRONG NGUOI CAO TUOI
Tai Nhat Ban:

Ngudi cao tudi duoc ton trong dac biét.

Khong duoc:

X Quat mang

X Tranh céi

X Thé hién thai d6 kho chiu

Ludn st dung kinh ngir.
Vi du:
[BFLEVWLEL L ID |

T6i gitp bac nhé?

3.9 THU NHAP VA CO HQI PHAT TRIEN
Murc lvong tham khao:

180.000 — 280.000 yén/thang

Tuong duong:

30 — 50 tri¢u VND/thang

WWW.HOANGANHDUONG.VN
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(chua bao gém ting ca)

Sau 5 nam:
C6 the:
« Thi Kaigo Fukushishi
o Tré thanh trudng nhom

. Chuyénq sang Tokutei Ginou s6 2 (néu chinh sach ap dung)
o Phat trién 1au dai tai Nhat

3.10 NHUNG PHAM CHAT QUAN TRONG NHAT
Mot nhan vién Kaigo gioi can:

v' Yéu thuong con nguoi

v Kién nhan

v Trung thuc

v  Trach nhiém

v Ky luat

v/ Ham hoc hoi

BAI TAP THAO LUAN

Cau 1:

Néu nguoi cao tudi tir chdi dn com, ban s& 1am gi?
Céau 2:

Néu phat hién ngudi cao tudi bi sét, ban xir 1y thé nao?

Céu 3:
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Theo ban pham chat nao quan trong nhat di véi nhan vién Kaigo?

THONG DPIEP HADC
"Cham soc ngudi cao tudi khong chi 1a mot cong viée.
D6 1a sy sé chia, 10ng nhan 4i va trach nhiém déi véi cong dong.

Moi hoc vién HADC hiy tré thanh mot nhan vién Kaigo chuyén nghiép, tin tam va dang
tin cay."
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CHUONG 4

PIEU KIEN THAM GIA CHUONG TRINH KY NANG PAC PINH
KAIGO

4.1 TAI SAO CAN TiM HIEU PIEU KIEN THAM GIA?

Nhiéu hoc vién mong muoén sang Nhat lam viéc nhung chua hiéu 10 cac yéu cau cua
chuong trinh.

Viéc nam rd diéu kién tham gia s& giup:
v Chuin bj dung hudng

v Tiét kiém thoi gian

v Tiét kiém chi phi

v Tang ty 18 d6 phong van

v Ting co hoi xuit canh nhanh

4.2 PIEU KIEN PO TUOI
Thong thuong:
 Tu 18 tudi tro 1én
Do tudi phi hop nhat:
. 18-35 tudi
Mot s6 don hang van tiép nhan:
e 36 —45 tudi

Néu c6 kinh nghiém hoac trinh d tiéng Nhat tét.
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4.3 PIEU KIEN HQOC VAN
Yéu cau tdi thiéu:
« Tbt nghiép THCS hoic THPT tuy tirng don vi tuyén dung
Tuy nhién:

Nguoi tot nghiép THPT trd 1én thudng c6 nhiéu co hdi lya chon hon.

4.4 PIEU KIEN SUC KHOE

Nguoi lao dong can:

v Co du strc khoe lam viéc

v Khoéng mic bénh truyén nhiém nguy hiém

v/ Khong mac bénh can tro cong viéc cham sdc nguoi cao tudi

Mot so bénh can luu y
o Lao phdi tién trién
e Viém gan ndng

o Bénh tim mach nghiém trong
o Bénh tam than chua 6n dinh

4.5 PIEU KIEN PHAP LY

Nguoi tham gia can:

v C6 day du gidy to tuy than

v Khéng co tién 4n nghiém trong
v/ Khong vi pham phap luat

v' Khong thudc dién cAm xudt canh
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4.6 PIEU KIEN TIENG NHAT
Dé tham gia Tokutei Kaigo can dat:
Phuong an 1

JLPT N4 tré 1én

hoac

Phwong an 2

JFT-Basic dat yéu cau

JLPT LA GI?

JLPT 1a ky thi danh gia nang luc tiéng Nhat qudc té.
Céc cap do:

N5 —- N4 —- N3 —- N2 — NI

Déi v6i Tokutei Kaigo:

Yéu cau toi thiéu:

N4

JFT-BASIC LA GI?

La ky thi danh gi4 kha ning giao tiép tiéng Nhat co ban.

No6i dung gdm:
« Nghe
e Doc
e Tuvung

« Giao tiép thyc té

WWW.HOANGANHDUONG.VN
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4.7 PIEU KIEN THI KY NANG KAIGO

Ngoai tiéng Nhat, tng vién phai d6:

Ky thi ky nang Kaigo

Nbi dung thi gdm:

Cham s6c ngudi cao tuoi

« Anuong
e Dichuyén
e Tam ria

e V¢ sinh cd nhan
Kién thirc an toan

« Phongnguaténgd
o Xt ly tinh hudng khan cap

Pao dirc nghé nghiép

« Ton trong nguoi cao tudi
o Bao mat thong tin

WWW.HOANGANHDUONG.VN

4.8 NHUNG PHAM CHAT NHA TUYEN DUNG NHAT BAN QUAN TAM

Ngoai bang cip, doanh nghiép Nhat rat chu trong:
v/ Thai 4o

v Ky luat

v/ Trach nhiém

v/ Kha nang lam viéc nhom

v Tinh trung thyc

4.9 HO SO THAM GIA CHUONG TRINH

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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Thong thuong bao gom:

CCCD

Ho chiéu

Gidy khai sinh

Bang tot nghiép

Hoc ba

Anh thé

Gidy kham strc khoe

Chung chi tiéng Nhat (néu co)

NGk whE

4.10 QUY TRINH THAM GIA
Bude 1

Tu van nghé nghiép

!

Budc 2

Danh gia DISC va Holland
!

Budce 3

Dbang ky chuong trinh

!

Budc 4

Hoc tiéng Nhat

!

Budce 5

Hoc k¥ nang Kaigo

!

WWW.HOANGANHDUONG.VN
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Budce 6

Thi tiéng Nhat

!

Buéce 7

Thi k¥ nang Kaigo
!

Budce 8

Phong van doanh nghiép Nhat
!

Budc 9

Xin tu cach luu tra
!

Budc 10

Xin visa

!

Budc 11

Xuét canh

4.11 LO TRINH HQC TAP TAI HADC DIGITAL ACADEMY
Giai doan 1
Dinh huéng nghé nghiép

« DISC

« Holland

e Vian hoa Nhat

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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Giai doan 2
Tiéng Nhat co ban
Muc tiéu:

N5 — N4

Giai doan 3
K¥ nang Kaigo

« ADL
e An toan lao dong
o Giao ti€p voi nguoi cao tuodi

Giai doan 4
Luyén thi
o JFT-Basic

o JLPT N4
o KJ¥ nang Kaigo

Giai doan 5

Phong van va xuat canh

HOTLINE 096.801.6372

CHECKLIST TRUOC KHI PANG KY

0 Toi du 18 tudi

o To61 c6 mong mudn lam viéc tai Nhat

0 Tdi ¢o thé hoc tiéng Nhat

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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0 T6i yéu thich cong viéc cham séc nguoi cao tudi

0 Toi san sang song xa gia dinh

0 T6i cam két hoc tap nghiém tic

0 Téi ¢ ké hoach nghé nghiép 6 rang

BAI TAP TU PANH GIA

Céu 1:

Muc tiéu ctua ban khi sang Nhat la gi?

Céau 2:

Ban du dinh dat trinh do tiéng Nhat nao sau 1 nam?

Cau 3;

WWW.HOANGANHDUONG.VN

Ban can cai thién diéu gi nhat dé du diéu kién tham gia chwong trinh?

THONG PIEP HADC

"Piéu kién quan trong nhat dé thanh coéng tai Nhat Ban khong phai 1 xuat phat diém cia

ban, ma 13 si quyét tim hoc tap va thay d6i mdi ngay."

HADC DIGITAL ACADEMY luén déng hanh cing hoc vién trén hanh trinh chinh phuc

udc mo Nhat Ban.
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CHUONG 5

KY THI TIENG NHAT VA KY NANG KAIGO

5.1 Tai sao phai thi chirng chi?

Dé tham gia chuwong trinh Tokutei Kaigo, nguoi lao dong can chirg minh:
« Co kha ning giao tiép tiéng Nhat co ban.

o (o kién thirc va k¥ nang cham s6c nguoi cao tudi.
o Dunang lyc lam vi¢c tai Nhat Ban.

5.2 Ky thi JFT-Basic
JFT-Basic 1 ky thi danh gia kha ning sir dung tiéng Nhat trong cudc séng va cong viée.
NOi dung thi

o Tu vung

e HO1 thoqi

e Nghe hiéu

e Doc hiéu

Muc tiéu

bat trinh d6 twvong duong N4.

5.3 Ky thi JLPT

Céc cap do:

N5 — N4 — N3 —- N2 — NI
Déi v6i Tokutei Kaigo:

Muc tiéu toi thiéu: N4

Muc tiéu khuyén khich: N3
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5.4 Ky thi K¥ nang Kaigo
Noi dung:
Linh vwe cham soc
« Anudng
e Tamrua
e Dichuyén
o HO tr¢ sinh hoat
Kién thirc an toan
« Phong chéng té nga
e So cuu co ban
o V¢ sinh va phong chong 1ay nhiém

Pao dirc nghé nghiép

« Ton trong nguoi cao tudi
o Bao mat thong tin

5.5 Bi quyét dat chirng chi

v Hoc tr vung mdi ngay

v Nghe tiéng Nhat 30 phat/ngay
v Luyén dé thuong xuyén

v/ Thuc hanh hoi thoai

v Hoc theo nhom

5.6 Mau cAu Kaigo thwong gap
Biikos ZTZWET,

Chao buoi sang.

WWW.HOANGANHDUONG.VN
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BFEWLEL X 2D

TGi gitp bac nhé?

HONEHITINET,

Xin cam on.

RLKTT D

Bac c6 sao khong a?

Po< D ESZE,

Xin hay tur tur.

Bai tap

1. Muc tiéu tiéng Nhat ctia ban sau 6 thang 1 gi?
2. Ban s€ danh bao nhiéu gi¢ hoc moi ngay?

WWW.HOANGANHDUONG.VN
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CHUONG 6

HO SO VA QUY TRINH XUAT CANH
6.1 Ho so ¢4 nhin

Can chuén bi:

v CCCD

v Hb chiéu

v Gidy khai sinh

v Bang tot nghiép

v Hoc ba

v Anh thé

v Gidy kham strc khoe

6.2 Cac budc tham gia chwong trinh
Bude 1

Tu van hudng nghiép

!

Budc 2

Déanh gia DISC va Holland

!

Budc 3

bang ky khoa hoc

!

WWW.HOANGANHDUONG.VN
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Budce 4

Hoc tiéng Nhat

!

Budce 5

Hoc Kaigo

!

Buéce 6

Thi JFT-Basic hoac JLPT
!

Budce 7

Thi k¥ nang Kaigo
!

Bude 8

Phong van doanh nghiép
!

Bude 9

Xin COE

!

Budc 10

Xin Visa

!

Budc 11

Xuat canh

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG

44



HADC DIGITAL ACADEMY HOTLINE 096.801.6372

6.3 Chuén bi hanh Iy
Nén mang:

« Ho chiéu

« HO so canhan

e Thudc ca nhan

 Quén do phu hop

o Tu dién hodc trng dung dich
Khdng nén mang:

« Hang cdm

« Thuc pham tuoi séng
o DO vat vi pham phép luat

6.4 Nhirng viéc can lam khi dén Nhat
Trong tuan dau tién:

v Dang ky dia chi cu tra

v/ Mo tai khoan ngan hang

v Dang ky SIM dién thoai

v Tham gia bao hiém

v/ Lam quen noi lam viéc

Bai tap

Lap danh sach 10 vat dung ban sé mang sang Nhat.

WWW.HOANGANHDUONG.VN
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CHUONG 7

CUQC SONG TAI NHAT BAN
7.1 Nha &
Nguoi lao dong thuong 6:
o Kytlc xa
e Can hd cong ty
« Nha thué riéng
Nguyén tic:
v Giir vé sinh
v Khong gay 6n do

v/ Ton trong hang x6m

7.2 Phan loai rac
Nhat Ban quan 1y rac rat nghiém ngit.
Cac loai:

e Réc chay duoc

« Réc khong chay duogc

e Chai nhua

« Lonnhdm

Khong phan loai dung co thé bi nhic nho hodc xu phat.

7.3 Giao thong
Phuong tién pho bién:

e Tau dlén
e Xe bu;'/t

WWW.HOANGANHDUONG.VN
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o Xedap

Luon:

v Xép hang

v Nhuong ghé wu tién

v Khéng néi chuyén 16n tiéng

7.4 Mua sim
Céc cira hang pho bién:
e Siéuthi
o Combini (ctra hang tién 1g1)
o Drug Store
Meo tiét ki¢m:
o Mua hang gidm gi buoi t6i

o Surdung the tich diém
o Lap ké hoach chi ti€u

7.5 Ung xir trong cudc song
Nguoi Nhat danh gié cao:

v’ Pung gio

v Trung thyc

v Trach nhiém

v/ Ton trong nguoi khac
Khéng nén:

X Ditré

WWW.HOANGANHDUONG.VN
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X No6i qué I6n
X Xa rac bura bai

X Tu y nghi viéc

7.6 Séc vin héa thwong gip
« Ngudi Nhat rat ding gid
 Lam viéc theo quy trinh
o It thé hién cam xuc
o Coi trong tap thé

Céch thich nghi:

v/ Quan sat

v Hoc hoi

v Héi khi chua hiéu

v/ Ludn gitr thai d tich cuc

7.7 Quan ly tai chinh ca nhan
Nguyén tic HADC:

30% Chi phi sinh hoat

30% Gtri vé cho gia dinh

20% Tiét kiém tai Nhat

10% Hoc tap nang cao

10% Du phong khan cap

THONG PIEP HADC

WWW.HOANGANHDUONG.VN
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"Ngudi thanh cong tai Nhat khong phai 13 nguoi gioi nhat, ma 1a nguoi biét hoc hoi, thich
nghi va kién tri moi ngay."

HADC DIGITAL ACADEMY ddng hanh ciing ban trén hanh trinh x4y dung tuong lai tai
Nhat Ban.
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CHUONG 8

LUAT LAO PONG VA QUYEN LQI NGUOI LAO PQNG TAI
NHAT BAN

8.1 TAI SAO PHAI HIEU LUAT LAO PONG?

Nhiéu lao dong nudc ngoai gip kho khin vi khong hiéu rd quyén lgi va nghia vu cia
minh.

Hiéu luat lao dong giup:

v Bao vé quyén loi ban than
v/ Lam viéc ding quy dinh
v Tranh vi pham phap luat

v/ Xay dung su nghiép lau dai tai Nhat

8.2 HOP PONG LAO PONG
Trude khi 1am viéc, ngudi lao dong phai duge ky hop dong lao dong.
Trong hop dong thuong ghi ro:

e Chtrc danh cong viéc

e Noi lam viéc

e Mitrc luong

o Thoi gian lam viéc

« Ngaynghi

o Che do bao hiem

Ngudi lao dong can doc k§ trude khi ky.

8.3 THOI GIAN LAM VIEC

Theo quy dinh chung:
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« 8 gio/ngay
o 40 gid/tuan

Vi du:
08:00 - 17:00

Nghi trua 1 gio

8.4 LAM THEM GIO (TANG CA)
Khi tang ca, nguoi lao dong dugc trd luong cao hon.
Vi du:

o Tang ca ngay thuong
o Lam viéc ngay nghi

o Lam viéc ban dém

Muc trd s€ cao hon luong co ban theo quy dinh phép luat.

8.5 NGHI PHEP

Sau thoi gian lam viéc theo quy dinh, nguoi lao dong dugc hudng:
v/ Nghi phép nam

v Nghi 1&

v Nghi 6m

v Nghi viéc riéng theo quy dinh

8.6 BAO HIEM

Nguoi lao dong dugc tham gia:

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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Bao hiém y té

Dung khi kham chira bénh.

Bao hiém huwru tri

Danh cho ché d¢ an sinh xa hoi.

Bio hiém that nghi¢p

HJ tro trong trudng hop mat viée 1lam.

Bao hiém tai nan lao déng

Béo v¢ khi xdy ra su cd trong cong viéc.

8.7 QUYEN LQI CUA NGUOI LAO PONG
Ban c6 quyén:

v/ Nhan luong dting han

v Puoc d6i xtr cong bang

v Puoc lam viéc an toan

v Duogc nghi ngoi theo quy dinh

v Puoc tu van khi gip kho khan

8.8 NHUNG HANH VI VI PHAM PHAP LUAT
Khong duoc:

X Trom cip

X Danh nhau

X Lam viéc bat hop phap

WWW.HOANGANHDUONG.VN

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG 52



HADC DIGITAL ACADEMY HOTLINE 096.801.6372
X St dung ma tay
X Gian lan giay to

X B6 tron khoi noi lam viéc

8.9 XU LY KHI CO TRANH CHAP
Budce 1

Trao d6i v6i quan 1y.

Budc 2

Lién hé bo phan hd tro ngudi lao dong.
Budc 3

Lién h¢ nghiép doan hodc don vi hd tro.
Budc 4

Lién hé co quan churc nang néu can.

BAI HOC QUAN TRONG

Hiéu luat 1a bao vé chinh minh.

WWW.HOANGANHDUONG.VN
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CHUONG 9

AN TOAN LAO PONG THEO TIEU CHUAN NHAT BAN

DANH CHO NGANH KAIGO — XAY DUNG - CO KHi

9.1 TRIET LY AN TOAN CUA NHAT BAN
Nguoi Nhéat ludn dat:
TERF— (HATEALTEOND)
"An toan la trén hét"
trudc:
o Tién do
« Ning suit

e Loinhuan

Mot cong viée du hoan thanh nhanh nhung khong an toan van duoc xem 1a thit bai.

9.2 NGUYEN TAC 3 KHONG

Khong chi quan

Khong vi quen viéc ma bo qua quy trinh.
Khong lam tit

Ludn thyc hién dung quy trinh k¥ thuat.
Khéng che gidu sw ¢6

Moi nguy co déu phai dugc béo cao.

9.3 KYT - DU POAN NGUY HIEM
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Kiken Yochi Training

JE R ENENIH

La phuong phap duoc ap dung tai hau hét doanh nghiép Nhat Ban.

Budc 1
Quan sat hién truong
Vi du:

e San tron
o Daydién ho
o Xe nang hoat dong

« Ngudi cao tudi di lai khong viing

Budc 2
Dy doan nguy co
C6 thé xay ra:

o Ténga
e Vacham
o Dién gidt
« Keptay
Buéc 3
Dé xuat bién phap
« Dit bién canh béo
e Deo PPE

o Kiém tra thiét bi

Budc 4

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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Xac nhan an toan trudc khi lam viéc
9.4 PPE - TRANG BI BAO HQ CA NHAN
Nguyén tic
PPE 14 tuyén bao vé cudi ciing ctia ngudi lao dong.
Mii béo ho
JIST 8131
Bit budc trong xay dung va co khi.
Giay bio ho
JIST 8101
Bao vé chan khoi:
e Viatroi
« Vadap
e Tron truot
Kinh bao ho
JIS T 8147
Dung khi:

. Cé‘[
o Mai

« Han

Gang tay bao ho

Str dung theo tinh chat cong viéc.

Khéu trang
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Bit budc trong:
« Kaigo
. Yté
o (Cong viéc nhiéu bui
9.5 AN TOAN TRONG NGANH KAIGO
Nguy co thuwong gap
Té ngd
Ngudi cao tudi bi nga.
Chan thwong lung
Do nang nguoi sai k¥ thuat.

LAy nhiém

e CUm
« COVID
o Norovirus

Nguyén tic ning dé nguoi cao tudi
Khong dung sirc lwng
Ha thip trong tim
Sir dung chan dé ning
Sir dung thiét bi hd tro
o Xelan
« Transfer board
o Lift
Quy trinh phong chéng lay nhiém

1. Rua tay

WWW.HOANGANHDUONG.VN
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2. Mang khau trang

3. Mang gang tay

4. Khir khuan bé mat

5. Xt 1y chat thai y té dtng quy dinh

9.6 AN TOAN TRONG NGANH XAY DUNG

Nguy co's6 1

Ro1 nga tr trén cao

Chiém ty 1€ tai nan cao nhéat.
Quy tic 100%

Lam vi€c trén cao phai:

v’ Deo day an toan

v Kiém tra méc khoa

v Kiém tra gian gido

Kiém tra trwéc ca lam

0 Mu bao ho

o Day an toan

o Giay bao hg

o Cong cu

o Diéu kién thoi tiét

Cam tuyét doi

X Leo tréo khdng day an toan

X Lam viéc khi say rugu

WWW.HOANGANHDUONG.VN

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG 58



HADC DIGITAL ACADEMY

X Tu ¥ van hanh thiét bi khong dugc phép

9.7 AN TOAN TRONG NGANH CO KHi

Nguy co thuwong gap
Kep tay

May ép

May dap

May tién

Bong

Han

Cit plasma

Gia cong nhiét
bién giat

May cong nghiép

Tu dién

LOCK OUT - TAG OUT

Khoa ngudn dién trude khi bao tri.

Nguyén tic:
Tat nguon

l

Khoa nguén

l

Gin thé canh bao

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG

HOTLINE 096.801.6372
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!

Kiém tra lai

l

Moi1 duoce stra chira

9.8 UNG PHO PONG DAT
Khi c¢6 dong dat:

Trong nha

v Chui xudng gam ban

v Bao vé dau

v Tranh ctra kinh

Ngoai troi
v/ Tranh cét dién
v Tranh bién quang cdo

v Di chuyén dén khu vyc an toan

9.9 PHONG CHAY CHUA CHAY
Khi phat hi¢n chay:

»oe

KFTH !

(Cé chay!)

l

WWW.HOANGANHDUONG.VN
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Bao dong

Goi 119

Str dung binh chita chdy néu an toan

l

So tan

9.10 SO CUU CO BAN
Chay mau

Ep truc tiép vét thuong.

Bong

Lam mat bang nudc sach.
Bit tinh
Kiém tra ho hap.

Goi 119.

Ngurng tim

CPR néu dugc dao tao.

9.11 HORENSO TRONG AN TOAN

WWW.HOANGANHDUONG.VN
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Houkoku

B4o céo su ¢d.

Renraku

Lién lac khan cap.

Soudan

Trao dbi phuong an xur 1y.

CAM KET AN TOAN HADC

Toi cam két:

v/ Tuan thu ndi quy an toan.

v/ Str dung PPE dung quy dinh.

v Béo cao moi nguy co mét an toan.

v Khéng lam viéc khi khong du diéu kién.
v Luon dit an toan 1én hang dau.

Ho tén:

Ngay:

Chtr ky:

THONG PIEP HADC

WWW.HOANGANHDUONG.VN

"Ngudi lao dong chuyén nghiép khong phai 13 ngudi lam nhanh nhét.

Ma la nguoi hoan thanh cong viéc mot cach an toan nhat."

HAEALTE NS

LR —

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG 62



HADC DIGITAL ACADEMY HOTLINE 096.801.6372 WWW.HOANGANHDUONG.VN

AN TOAN LA TREN HET.

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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CHUONG 10

VAN HOA DOANH NGHIEP NHAT BAN

10.1 TINH THAN DUNG GIO

Nguoi Nhat xem dung gio 1a biéu hién cua su ton trong.

Quy tic HADC:
Néu ca lam bat dau luc 8 gio.
Ban nén c6 mat luc:

07:45—07:50

10.2 VAN HOA CHAO HOI
Chao hoi 1a nén tang cia giao tiép.
Mot s cau thong dung:

Bl T3nET,

Chao budi sang.

BIAER T,

Cam on moi nguoi da 1am viéc vat va.

EIALSBBENLET,
Mong duogc gitp do.
HVNEHTINET,

Xin cam on.

10.3 TINH THAN TAP THE

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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Tai Nhat:

Tap thé quan trong hon ca nhan.

M&i ngudi déu co trach nhiém:

v HO tro déng nghiép

v/ Hoan thanh cong viéc

v Giit uy tin tap thé

10.4 TRACH NHIEM TRONG CONG VIEC
Khi méc 16i:

v/ Thanh that nhan 15i

v/ Bao cao ngay

v Dé xuit giai phap

Khéng nén:

X Che gidu 15i

X D6 16i cho ngudi khac

10.5 NHUNG PIEU CAN TRANH
X Di tré

X Nghi viéc dot ngot

X Su dung dién thoai trong gio lam
X Noi chuyén riéng qua nhiéu

X Khong tuan thu quy trinh

WWW.HOANGANHDUONG.VN
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10.6 TINH THAN OMOTENASHI

Omotenashi 1a van hoa phuc vu bﬁng su chan thanh.
Nguyén tic:

Lu6n nghi dén ngudi khac trudc.

Dy 1a yéu t6 rat quan trong trong nganh Kaigo.

THONG DPIEP HADC

"Ngudi Nhat danh gia thai do trudc khi danh gia ning luc."

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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CHUONG 11

KAIZEN - 6S — HORENSO - DISC — HOLLAND - PHI NGON
NGU

11.1 KAIZEN

Kaizen (2 — 7>V & A) 1a mot trong nhitng triét 1y quan 1y ndi tiéng ctia Nhat Ban.
"Kai" (&) nghia 1a thay d6i, "Zen" (%) nghia 1a t6t hon. Kaizen duoc hiéu 13 "thay d6i dé
tot hon" hoac "cai tién lién tuc".

Nguoi Nhat tin rang:

SREXOHBE. AKXV ARE

"HOm nay t6t hon hom qua, ngdy mai tot hon hom nay."

Kaizen khong yéu cau nhitng thay d6i 16n lao. Chi cAn mdi ngay cai tién mot chut, kién tri
thyc hién trong thoi gian dai sé€ tao nén thanh cong vugt bac.

MUC TIEU BAI HQC
Sau khi hoc xong bai nay, hoc vién c6 thé:

Hiéu dugc y nghia cua Kaizen.

« Nhan biét cac loai lang phi trong cong viéc.

. Ap dung Kaizen vao hoc tap, lam viéc va cudc séng.
« Hinh thanh thoi quen cai tién ban thin mdi ngay.

PHAN 1: KAIZEN LA GI?

Kaizen la:

v Cai tién nho.

v/ Thuc hién lién tuc.
v Kién tri mdi ngay.
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Vi du:
o HOm nay hoc 10 tir tiéng Nhat.

 Ngay mai hoc thém 10 tur.
e Sau 1 nam c6 thé tich Ity hon 3.650 tir vung.

P06 chinh 1a Kaizen.

PHAN 2: TAI SAO DOANH NGHIEP NHAT AP DUNG KAIZEN?
Muc tiéu cua Kaizen:

Tang nang SuAt.
Nang cao chat luong.
Giam lang phi.

bam bao an toan.
Tang loi nhuan.

Ok wphE

Kaizen gitip doanh nghiép phat trién bén viing va tao méi truong lam viéc hiéu qua.

PHAN 3: 8 LOAI LANG PHi TRONG KAIZEN
1. Cho doi

e Cho may moc.

o Cho nguyén vat liu.

e Cho chi dao.
2. Di chuyén khong cin thiét

o Di tim dung cu.
o bDilay ho so nhiéu lan.

3. Thao tac thira

o« Lam lai nhiéu lan.
o Ghi chép trung lap.

4. Ton kho qua nhiéu
« Hang héa ton dong.
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« Hb so chua xu ly.

5. San xuat dw thira
« Lam nhiéu hon nhu ciu thuc té.

6. Van chuyén khong cin thiét
« Di chuyén hang hoa nhiéu lan.

7. Sai 16i

« Ghi sai thong tin.
« Lam sai quy trinh.

8. Ling phi ngudn nhén lre

o Khong tan dung dugc nang luc nhan vién.
o Khong lang nghe ¥ tudng cai tién.

PHAN 4: KAIZEN TRONG HQC TAP

KHONG NEN:

X Hoc don.

X Hoc d6i pho.

X Hoc theo cam hing.
NEN:

v Hoc déu mdi ngay.

v Ghi chép can than.

v On tap thuong xuyén.

v/ Bat muc tiéu nho hang ngay.

PHAN 5: KAIZEN TRONG CONG VIEC TAI NHAT

WWW.HOANGANHDUONG.VN
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Budc 1: Quan sat

« Diéu gi dang gay lang phi?
Budc 2: Dé xuét

e C6 cach nao tot hon khong?
Budc 3: Thuc hién

« Ap dung cai tién nho.
Budc 4: Bao cao

o Chia sé két qua véi cap trén.

CAU CHUYEN KAIZEN

Mot cong nhan phai cti xuéng lay dung cu hon 500 lan mdi ngay.
Anh dé xuat nang gia d& dung cu 1én ngang tam tay.

Két qua:

o Tiét kiém thoi gian.

o Giam dau lung.

o Ting ning suat.

« Nang cao su hai long trong cong viéc.

D6 chinh 1a Kaizen.

13 TU DUY KAIZEN THANH CONG

Luodn ding gio.

Ton trong nguodi khac.
Ludén mim cuoi.

Gitr 101 htra.

Tu giac ky luat.

Tac phong chuyén nghiép.
Biét lang nghe.

Ton trong quy trinh.

NG RWNE
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9. Chu dong hoc hdi.

10. Hop tac voi tap thé.
11. Khong ngimg cai tién.
12. Chiu trach nhiém.
13.Ludn biét on.

THONG PIEP KET THUC
Kaizen khong phai 1a lam nhiing viéc 16n lao.
Kaizen la:

« Tién bo 1% mdi ngay.

o Khong ngung hoc hoi.
o Khong ngirng hoan thién ban than.

Néu mdi ngay tot hon 1%, sau mdt nim ban s& tré thanh phién ban tot hon rat nhiéu cia

chinh minh.

"Hom nay t6t hon hom qua — Ngay mai t6t hon hom nay — Twong lai tot hon ngdy mai."

11.2 6S

S1 - Seiri (Sang loc) - BE (€1\VY)

Loai bo vét dung khong can thiét.

S2 — Seiton (Sap xép) - BiE (L & A)
Séap xép ngan nip.

S3 — Seiso (Sach sé) - ;B (ELVE D)
Gitr vé sinh.

S4 — Seiketsu (Sin séc) - ;HR (HLVFD)
Duy tri tiéu chuan.

S5 — Shitsuke (S&n sang) - & (L 2IF)
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Tao thoi quen tot.
S6 — Sahou (Tac phong ) ¥Ei% (ZIFS5)

Tac phong, I& nghi, phép tic tng xt, phong cach hanh dong diing muc trong cong viéc va
cCugc song.

« Aisatsu (Chao hoi)

« Reigi (L& phép)

« Jikan (bung gio)

« Houkoku (Béo céo)

« Sekinin (Trach nhiém)

11.3 HORENSO

HORENSO (IF3M.A%F) la nguyén tic giao tiép va chia s¢ thong tin dwoc ap dung
rong rai trong cac doanh nghiép Nhat Ban. HORENSO giup cbng viéc dugc thuc hién
dung tién do, han ché sai sot, nang cao tinh than trach nhiém va xay dung méi truong 1am
viéc chuyén nghiép.

HOUKOKU — #i & — [E52< — Béo céo

Bao céo két qua cong viéc, tién d0 hodc cac van dé phat sinh cho cap trén ding thoi diém.
Vi du:
o Bao cao hoan thanh nhiém vu.

o Bdo cdo su co trong qua trinh lam viéc.
o Bdéo cdo tién d0 cong viéc hang ngay.

RENRAKU — j##&—i1A & < —Lién lac

Chu dong truyén dat thong tin can thiét dén dong nghiép, cap trén hoidc cac bd phan lién
quan mot cach day du va chinh xéc.

Vi du:
« Thong bao thay doi lich 1am viéc.

o Béo tin nghi phép hodc di mudn.
o Chia sé thong tin can thi€t cho nhom.
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SOUDAN — FH#—% 9 72 A—Trao ddi

Khi gip khé khin, chua hiéu cong viée hodc can dua ra quyét dinh quan trong, hiy chii dong trao
ddi va xin y kién tir nguoi c6 kinh nghiém.

Vi du:

« Hoi khi chua 1 yéu cau cong viée.
« Xin hudéng dan khi gip su co.
e Tham khao y kién trudce khi thuc hién nhiém vy moi.

LOI iCH CUA HORENSO

v Cong viéc dién ra thuan loi, hiéu qua.
v Giam thiéu sai sot va rui ro.

v Tiang cuong tinh than trach nhiém.

v/ Nang cao kha nang lam vi¢c nhom.

v Xay dung niém tin trong doanh nghiép.

THU'C HANH HANG NGAY

B4o céo tién do cong viéc cudi ngay.

Lién lac khi c¢6 thay ddi vé lich trinh.

« Trao doi ngay khi gap kho khan hodc chua hiéu cong viéc.
Khong tu v xir Iy van dé vuot qua thaim quyén.

Thong di¢p HADC:

"Ngudi lao dong chuyén nghiép khong phai 1a ngudi khong mic 161, ma 1 nguoi biét bao
c40, lién lac va trao doi dung luc. Hay thuc hién HORENSO mdi ngay dé xay dung sy tin
tudng va thanh cong tai Nhat Ban."

11.4 DISC

Bai hoc DISC gitip hoc vién kham pha va hiéu 6 tinh cach cua ban than thong qua 4
nhom hanh vi: D (Thu linh), I (Truyén cam hung), S (On dinh) va C (Nguyén tac). Thong
qua 24 ciu hoi tric nghiém, hoc vién nhén biét diém manh, diém cén cai thién va nang
cao k¥ ning giao tiép, 1am viéc nhom, thich nghi hiéu qua voi méi trudng hoc tap va lam
viéc tai Nhat Ban.

MUC TIEU BAI HOC
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Sau bai hoc nay, hoc vién s¢:

HOTLINE 096.801.6372

« Hiéu y nghia cta tig cau hoi DISC

e Nhan bi€t nhom tinh cach no1 trdi ciia ban than

o Hiéu diém manh va diém can cai thién
o Biét cach img dung DISC trong hoc tap va lam viéc tai Nhat Ban

PHAN 1: DISC LA Gi?

WWW.HOANGANHDUONG.VN

DISC la cong cu danh gia hanh vi cua con ngudi thong qua 4 nhém tinh cach:

D — Dominance (Thu linh)

Nguoi thich:
« Quyét dinh
o« Kétqua

o Canh tranh

| — Influence (Truyén cam hing)

Nguoi thich:

o Giao tiép

° Két 1'161

e Sang tao

e Tao dong luc

S — Steadiness (On dinh)

Nguoi thich:
e« Hoa h()‘p
o Hop tac
e HO tro
o Kiéntri

C — Compliance (Nguyeén tic)

Nguoi thich:

o Chinh xac
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« Logic
o Quytrinh

o Chat luong
PHAN 2: GIAI THICH TUNG CAU HOI
Caul
Khi lam viéc nhom, t6i thuong:
A. Chu dong chi dao moi nguoi — D
Nguoi thich 1anh dao va kiém soét tién do.
B. Tao khong khi vui vé — I
Nguoi thich két ndi va tao ning luong cho tap thé.
C. Ho tro déng doir — S
Nguoi ludn quan tdm va gitip d& nguoi khac.
D. Lam dung quy trinh — C

Nguoi chii trong quy dinh va tiéu chuan.

Cau 2

Khi gap kho khan toi:

A. Tim cach giai quyét ngay — D
Tap trung vao hanh dong.

B. Tim ngudi trao di — I

Tap trung vao giao tiép.

C.Kién nhan xir ly — S

Tap trung vao sy on dinh.

D. Thu thap du thong tin réi méi lam — C

WWW.HOANGANHDUONG.VN
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Tap trung vao do chinh xac.

Céau3

Nguoi khac thuong nhan xét toi:
A. Quyét doan — D

B. Hoat bat — 1

C. Hién hoa — S

D. Can than — C

Pay 1a cau hoi phan anh hinh anh cta ban trong mat ngudi khac.

Cau 4

T6i thich:

A. Thtr thach — D
B. Giao tiép — I
C. Hop tac — S
D. Sy rd rang — C

Cau hoi nay do dong luc bén trong.

Cau 5

Trong cong vi¢e to1 quan tam:
A.Két qua — D

B. Quan h¢ — 1

C. Su 6n dinh — S

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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D. Chat lugng — C

Moi nguoi déu c6 mot uu tién khac nhau khi lam viéc.

Caub6

T6i ghét nhat:

A. Cham chap — D
B. Budn té — I

C. Xung dot — S

D. Sai s6t — C

Diéu khién ban kho chiu nhét thudng phan anh tinh cach that cta ban.

Cau 7

Khi hoc téap toi:

A. Mudn hoc nhanh — D

B. Thich hoc theo nhom — 1
C. Hoc tung budéc — S

D. Hoc that k§ — C

bay la phong cach hoc tap dac trung.

Cau 8

Khi phong vén:

A. Téi tu tin thé hi¢n — D

B. T6i n6i chuyén ty nhién — I

C. T6i binh tinh ling nghe — S
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D. T6i chuan bi k¥ ludng — C

Cau hoi nay phan anh hanh vi trong moi truong ap luc.

Cau 9

T61 thich moi truong:
A. Canh tranh — D
B. Nang dong — 1

C. Than thi¢én — S

D. Chuyén nghi¢p — C

Céau 10

T61 thuong:

A. Ra quyét dinh nhanh — D
B. Truyén cam htmg — I

C. Giup do nguoi khac — S

D. Kiém tra chi tiét — C

Cau 11

T6i mubn ngudi khéc:

A. Ton trong nang luc — D
B. Yéu quy minh — I

C. Tin tuéng minh — S

D. Pénh gi4 cao chuyén mon — C

WWW.HOANGANHDUONG.VN
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Cau 12

Khi ¢6 thay d6i:

A. Chép nhén ngay — D

B. Hao himg — [

C. Can thoi gian thich nghi — S

D. Mubn biét Iy do — C

Céau 13

Trong 16p hoc to1:

A. Thudng phat biéu — D
B. Két ban nhiéu — I

C. Ho tro ban hoc — S

D. Ghi chép day da — C

Céau 14

T6i thich:

A. Lanh dao —» D
B. Giao tiép — 1
C. Cham s6c — S

D. Phan tich — C

Cau 15

T6i cam thay khé chiu khi:
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A. Bi kiém soat — D
B. Bi phétlo — 1

C. Bichi trich — S

D. Cong viéc thiéu logic — C

Cau 16

To1 c6 xu hudng:
A. Manh mé — D
B. Nhiét tinh — I
C. Kién nhan — S

D. Chinh x4ac — C

Cau 17

Muc ti€u cua toi la:
A. Thanh cong — D
B. Pugc yéu mén — |
C. Su 6n dinh — S

D. Chuyén mon cao — C

Céu 18
To1 thuong:
A. Thuc day tién d6 — D

B. Tao dong luc — I

HOTLINE 096.801.6372

WWW.HOANGANHDUONG.VN
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C. HO trg nguoi khac — S

D. Kiém tra chat lugng — C

Cau 19

To1 thich cong viéc:

A. C6 quyén quyét dinh — D
B. Tiép xtic nhiéu nguoi — I
C. Cham s6c con nguoi — S

D. C6 quy trinh 10 rang — C

Céau 20

Khi c6 mau thuan:

A. Déi dién giai quyét — D
B. Thuyét phuc — I

C. Hoa giai — S

D. Phan tich nguyén nhan — C

Céau 21

T61 thuong dugc giao:
A. Truéng nhém — D
B. Ngudi két nbi — I
C. Ngudi hd trog — S

D. Nguoi kiém tra — C

WWW.HOANGANHDUONG.VN
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Céau 22

Diém manh nht cta toi:
A. Quyét doan — D

B. Nhiét huyét — I
C.Kiéntri —» S

D. Chinh xac — C

Céau 23

T6i mubn cong viée:
A. C6 thu thach — D
B. C6 nhiéu nguoi — 1
C. C6 y nghia — S

D. C6 hé théng — C

Céau 24

To61 ty danh giad minh la:
A. Manh mé — D

B. Hoat bat — 1

C. Diém tinh — S

D. Cén than — C

PHAN 3: KET QUA DISC

WWW.HOANGANHDUONG.VN
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Cong tong so cau:

A=D
B=1

C=S
D=C

Nhom nao c6 diém cao nhét 1a nhom tinh cach ndi trdi caa ban.
THONG DIEP DANH CHO HQC VIEN HADC
Khéng ¢6 nhém DISC nao tét hon nhém nao.

Nguoi thanh cong 13 ngudi hiéu dugce diém manh cia minh va biét diéu chinh hanh vi phu
hop v&1 moi truong lam viéc.
Khi 1am viéc tai Nhat Ban:

« D can hoc thém tinh kién nhan.

e I can hoc thém tinh ky luat.

e S can manh dan hon.

« C can linh hoat hon.

Hiéu DISC chinh 13 budc dau tién dé hiéu ban than va phat trién nghé nghiép bén ving.

11.5 HOLLAND
KHAM PHA NANG LUC — PINH HUONG NGHE NGHIEP TUONG LAI
MUC TIEU BAI HOC
Sau khi hoan thanh bai hoc, hoc vién sé:
»  Hicu mo hinh Holland (RIASEC)
. Nh§1n biét nhom nang lyc ndi bat cua ban tpén
« Hicu y nghia cta tirng cdu hdi trong bai kiém tra

« Biét lya chon nganh nghé phu hop
o Xaéc dinh hudng phat trién nghé nghi¢p tai Nhat Ban hodc Viét Nam
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PHAN 1: HOLLAND LA GI?
Holland 1& mé hinh dinh huéng nghé nghiép noi tiéng thé gioi.

Theo Holland, mdi ngudi déu ¢ xu huéng thudc mot hodc nhiéu nhom tinh cach nghé
nghiép sau:

R — Realistic (Thuc té)

| — Investigative (Nghién ctru)

A — Artistic (Ngh¢ thuat)

S — Social (X2 hoi)

E — Enterprising (Lanh dao)

C — Conventional (Quy chuan)

Khoéng c6 nhoém nao tot hon nhom nao.

Diéu quan trong la chon nghé phut hop véi ban than.

PHAN 2: GIAI THICH 6 NHOM NANG LUC
NHOM R — REALISTIC (THUC TE)
Dic diém

o Thich lam viéc béng tay

o Thich may moc thiét bi

o Thich cong viéc ky thuat

« Uahanh dong hon ly thuyét
Y nghia cac cau hoi
Cac cau hoi nhu:

« Thich stra chita thiét bi dién

o Thich van hanh may méc

o Thich lam viéc ngoai troi
o Thich st dung cong cu cam tay
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dugc dung dé danh gia kha nang thich nghi véi cong viée ki thuat.

Nghé nghiép phu hop
« Co khi
« Dién cong nghiép
« Han
o Xay dung

 Van hanh may CNC
o Bao tri thiét bi
o NOng nghiép cong ngh¢ cao

Tai Nhat Ban

« Co khi ché tao
e Bdo dudng may moc

o Xay dung
« Han
° Dién

NHOM | — INVESTIGATIVE (NGHIEN CUU)
Dic diém
o Thich tim hiéu
o Thich dat cau hoi
o Thich phéan tich
« Thich kham pha nguyén nhan
Y nghia cac cau hoi
Vi du:
« Toi thich tim hiéu nguyén nhan su viée
o Toi thich giai quyét van dé phtrc tap

o Toi thich nghién clru cong nghé méi

Cac cau hoi nay do kha nang tu duy logic va phan tich.

Nghé phu hop
° K}~7 Su
e IT
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Nghién cuu
Y té

Duoc

Cong ngh¢

Tai Nhat Ban

Ky su IT

Ky su co khi

KV su di¢n

Phan tich dir liéu

NHOM A — ARTISTIC (NGHE THUAT)

bac diém

Sang tao

Giau y tuong

Yéu cai dep

Thich thé hign ban than

Y nghia cac cau héi

Vi du:

Thich thiét ké hinh anh
Thich sang tao ndi dung
Thich quay video

Thich viét bai

Nhom nay do kha nang sang tao va nghé thuat.

Nghé phu hop

Thiét ké do hoa
Marketing
Content Creator
Nhiép anh
Truyén thong

Tai Nhat Ban

Thiét ké
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« Marketing
o Sang tao ndi dung so
e Truyén thong doanh nghiép

NHOM S — SOCIAL (XA HOI)

bac diem

Yéu thich giup d& nguoi khac
Quan tim cong dong

Dé dong cam

Giao tiép tot

Y nghia cac ciu hoi
Vi du:

o Thich cham séc nguoi gia

o Thich gitip d& nguoi khac

o Thich hudng dan nguoi khac hoc tap
Céc cau hoi nay do kha nang phuc vu va chdm soéc con nguoi.
Nghé phu hop

« Diéu dudng

o Giao vién

e Tu van vién

o (Cong tac xa hoi
Tai Nhat Ban

« Kaigo (chim soc ngudi cao tudi)

o Dicu dudng

« HO tro cong dong
e Giao duc

NHOM E — ENTERPRISING (LANH DAO)
bic diém
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Tu tin

Thich dan dat

« Thich kinh doanh

Co tinh than canh tranh

Y nghia cac cau hoi
Vi du:

e Thich lanh dao nhom

« Thich kinh doanh

« Thich ban hang

o Thich dua ra quyét dinh

Nhom nay do nang lyc 1anh dao va quan ly.

Nghé phu hop
« Kinh doanh
e Quanly
o Marketing

o Khéi nghiép
Tai Nhat Ban

« Quan ly san xut

e Truong nhom

« Kinh doanh quéc té
e Quan ly nhan su

NHOM C — CONVENTIONAL (QUY CHUAN)
bic diém

Can than

Chinh xac

Thich quy trinh

o Yéu thich sy ngan nap

Y nghia cac cau hoi

Vi du:

WWW.HOANGANHDUONG.VN
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o Thich lam vi¢c theo quy trinh
o Thich kiém tra chi tiét

« Thich quan Iy ho so

o Thich thong ké dir liéu

Nhom nay danh gia kha ning 1am viéc c6 hé thong.

Nghé phu hop
« Kétoan
« Hanh chinh
e Van phong

« Kiém soét chit luong
Tai Nhat Ban

 Vanphong

e Quan ly ho so

« QC kiém tra chat luong
e Hanh chinh nhan su

PHAN 3: CACH BPOC KET QUA
Cong diém timg nhom:

R = Tong diém 10 cau nhém R

I = Tong diém 10 cau nhom I

A = Tong diém 10 cAu nhom A

S = Tong diém 10 cau nhom S

E = Tong diém 10 cdu nhém E

C = Tong diém 10 cau nhom C

Ba nhém c6 diém cao nhét s& tao thanh ma Holland cta ban.

Vi du: SEC

— Social + Enterprising + Conventional
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— Phu hop véi:

o Dicu dudng

e Tuvan

e Quan ly dich vu
Vi du: RIC

— Realistic + Investigative + Conventional

— Phu hop véi:
° K}Nl su
e Cokhi
o« Dién
o Baotri

PHAN 4: LIEN HE NGUYEN VONG NGHE NGHIEP
Sau khi Iam bai Holland, hoc vién s€ tra 161 thém:
Ban mudn 1am viéc & dau?

e Viét Nam
o Nhat Ban

Thu nhap mong muodn sau 5 nam?

e Dudi 15 triéu
e 15-25triéu
e 25-40triéu
e 40 - 60 triéu
e Trén 60 triéu

Moi truong lam viéc yéu thich?

o Van phong
o Nha may

o Bénh vién

o Trudng hoc
o Kinhdoanh
e Sang tao

WWW.HOANGANHDUONG.VN
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Thong tin nay gitip HADC xay dung 16 trinh nghé nghiép phu hop nhét cho ting hoc
vién.

THONG DPIEP KET THUC
Khong c6 nghé tot nhat.
Chi c¢6 nghé pht hop nht.

Hiéu ning luc ban than 1a bude dau tién dé Iya chon dung nganh nghé, phat trién sy
nghiép bén viing va thanh cong trong tuong lai.

11.6 PHINGON NGU'

Muc tiéu khoa hoc Sau khi hoan thanh khéa hoc, hoc vién c6 thé: Hiéu duoc tim quan
trong cua glao tiép phl ngon ng. Ap dung dung tac phong lam viéc theo van hoa Nhat
Ban. Tao an tuong tét trong phong van, hoc tap va 1am viéc tai Nhat. Nang cao kha ning
hoa nhap vdi moi truong doanh nghiép Nhat Ban.

11.6.1 PHI NGON NGU' LA GI?

Khai niém

Phi ngén ngit 1a hinh thtc truyén dat thong tin khong str dung 151 néi ma thong qua:

« Anh mit
e Nu cuoi
e« Cuchi
e Tu thé

« Trang phuc ,
« Khoang céach giao tiep
o Giong diéu
Y nghia
Nguoi Nhat danh gia rit cao tac phong va thai do.

Mot ngudi co nang lyc trung binh nhung tac phong tt thuong dugc danh gia cao hon
nguoi cé nang luc tot nhung thiéu ky luat.

11.6.2 NGHE THUAT CUI CHAO (OJIGI)
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Eshaku (15°)
Dung khi chao héi thong thuong.
Keirei (30°)
Dung khi gap khach hang hodc cap trén.
Saikeirei (45°)
Dung dé cam on hodc xin 13i trang trong.
Thuc hanh
« Cui chao khi vao lop.

« Cui chao khi két thuc puéi hoc.
« Cui chao khi phong van.

11.6.3 ANH MAT VA NU CUOI
Anh mit
Nén:

« Nhin vao viing mat va mili.
o Thé hién su tap trung.

Khéng nén:
« Nhin cham cham.
« Nhin xuong dat lién tuc.

« Liéc ngang khi giao tiép.

Nu cuoi

WWW.HOANGANHDUONG.VN

Nguoi Nhat xem nu cudi 1a bi€u hién cta sy than thién va chuyén nghiép.

Thuc hanh:

o Mim cudi khi chao hoi.
e Mim cuoi khi cam on.
« Mim cudi khi hd tro nguoi khac.
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11.6.4 TU THE DPUNG — NGOI
bung
« Vaithang.

« Hai tay tu nhién.
« Khong khoanh tay.

« Ngoi thang lung.

« Khoéng rung chan.

« Khong nga nguoi ra sau.
Thuc hanh phong van

« Ngoi thang.

o Hai tay dat trén dui.
o Lubn gitt thai do tu tin.

11.6.5 GIAO TIEP TRONG DOANH NGHIEP NHAT
Nguyén tic HORENSO
HOUKOKU (Béo céo)
Béo cao cong viée ding thoi diém.
RENRAKU (Lién lac)
Thong tin day da va chinh xéc.
SOUDAN (Trao doi)
Tham khao y kién khi gap khé khan.
Thuc hanh
« Bé&o c4o tién do cong viéc.

« Xin phép nghi hoc.
« B&o céo su co phat sinh.

WWW.HOANGANHDUONG.VN
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11.6.6 PHI NGON NGU TRONG NGANH KAIGO

Khi tiép xic nguoi cao tudi

Ludn mim cuoi.

Gitr &nh mit than thién.

« NOi cham va rd rang.

« Khong to thai do kho chiu.

Nguyén tic

Tén trong — Ling nghe — Pong cam — HJ tro.

11.6.7 PHONG VAN NHAT BAN
Trudc phong van

«  Trang phuc chinh te.
o Dénsom 15 phut.

Trong phong van
« Cui chao.
« Gilr tu the chuan.
o Traloird rang.
Sau phong van

« Cam on nha tuyén dung.

o Cui chao trudc khi roi phong.

13 PIEU TU DUY PHI NGON NGU THANH CONG

Ludn ding gio.

Ton trong nguoi khac.
Ludn mim cuoi.

Gitr loi hra.

Tu giac ky luat.

Tac phong chuyén nghiép.

ok ownE

HOTLINE 096.801.6372
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7. Biét lang nghe.
8. Ton trong quy trinh.
9. Chu dong hoc hoi.
10. Hop tac véi tap the.
11. Khéng ngung cai tien.
12.Chiu trég;h nhiém.
13. Lubn biét on.
11.7 UNG DUNG TRONG NGANH KAIGO
Nguoi co:
DISC nhém S
!
Thich hgp chdm s6¢ nguoi cao tudi.
DISC nhém C
!
Thich hop ghi chép va quéan 1y hd so.
Holland nhém S
!
Phu hop nganh Kaigo.
Holland nhém E

l

C6 tiém nang trd thanh to trudng.

KE HOACH PHAT TRIEN BAN THAN HADC
M&i hoc vién can:
v Hoc tiéng Nhat mdi ngay

v Rén luyén suc khoe

WWW.HOANGANHDUONG.VN
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v Ap dung 5S

v' Thuc hién Horenso

v Hiéu DISC

v Xay dung 16 trinh nghé nghiép bang Holland

TONG KET CHUONG 11
Thanh cong tai Nhat Ban khong chi dya vao chuyén mon.
Ma con phu thudc vao:

e Tu duy Kaizen

o Ky lut5S

« Giao tiép Horenso

« Hiéu ban than bang DISC

o Dinh hudéng nghé nghiép bang Holland

D6 chinh 14 nén tang phat trién bén vimng cia hoc vién HADC DIGITAL ACADEMY.

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG 96



HADC DIGITAL ACADEMY HOTLINE 096.801.6372 WWW.HOANGANHDUONG.VN

CHUONG 12

HUONG DAN TIET KIEM VA PHAT TRIEN SU NGHIEP 5 NAM

TAI NHAT BAN

12.1 TU DUY THANH CONG TAI NHAT BAN
Nhiéu nguoi sang Nhat véi muyc tiéu:
« Kiém tién
e HO trg gia dinh
e Trano
o Tich lly von
Tuy nhién, nhitng nguoi thanh cong nhat thuong c6 thém muc tiéu:
v Nang cao trinh d6 tiéng Nhat
v Phat trién nghé nghiép
v' Hoc hoi ky nang quan ly
v/ Xay dung tuong lai lau dai

Hay xem 5 nam tai Nhat I co hoi dé thay doi cudc doi.

12.2 XAY DUNG MUC TIEU 5 NAM
Nam 1
Muc ti€u:

« Thich nghi cudc séng

o Hoan thanh cong vi¢c
o Dat JLPT N4 hoac N3

Nam 2

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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Muc ti€u:
o Thanh thao cong viéc

o Tang thu nhap
o Xay dung quy tiét kiém dau tién

Nam 3
Muc tiéu:
« Tro thanh nhan vién nong cot

« HO tro ngudi méi
o DatJLPT N3

Nam 4
Muc ti€u:
« Nang cao chuyén mon

o Hoc k¥ nang quéan 1y
o Hudng téi vi tri trudng nhdém

Nam 5
Muc ti€u:
o DatJLPT N2

o Trod ‘Ehe‘mh Lpader
e Chuan bi k€ hoach lau dai

12.3 QUAN LY THU NHAP HIEU QUA
Vi du:
Thu nhap thyc nhan:

200.000 yén/thang

WWW.HOANGANHDUONG.VN
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Nguyén tic HADC:
50%

Chi phi sinh hoat

100.000 yén

30%
Tiét kiém

60.000 yén

10%
Hoc tap va phat trién

20.000 yén

10%
Quy du phong

20.000 yén

HOTLINE 096.801.6372

12.4 NHUNG SAI LAM THUONG GAP

Khong nén:
X Mua sim qué mic
X Vay tién tiéu dung

X Co bac

X Dau tu thiéu hiéu biét

WWW.HOANGANHDUONG.VN
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X Tiéu hét tién ting ca

12.5 KE HOACH TIET KIEM 5 NAM

Vi du:

Tiét ki¢m:

60.000 yén/thang

1 nam:

720.000 yén

5 nam:

3.600.000 yén

Tuong duong hang tram triéu dong Viét Nam.

Néu két hop ting ca va nang cao thu nhap, sb tién tich liiy c6 thé cao hon nhiéu.

12.6 PAU TU CHO BAN THAN
Khoan dau tu sinh 161 cao nhit 1a:
Pau tu vao chinh minh.

Nén dau tu:

v Tiéng Nhat

v Tin hoc

v K§ ning nghé

v K¥ nang quan ly

v K§ ning giao tiép
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12.7 PHAT TRIEN TIENG NHAT
Lo trinh khuyén nghi:

Nam 1:

N4

Nam 2:

N3

Nam 3:

N3 viing chic

Nam 4:

N2

Nam 5:

N2 tr¢ lén

12.8 CON DPUONG THANG TIEN TRONG NGANH KAIGO
Nhan vién moi
!

Nhan vién chinh thace

!

Ngudi hwéng din
l

Té truwdng

l

Quain ly nhom
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!
Chuyén gia Kaigo

12.9 XAY DUNG THUONG HIEU CA NHAN
Nguoi Nhat danh gié cao:

v bulng gio

v Trung thuc

v/ Cham chi

v' Co trach nhiém

v/ Ham hoc hoi

Moi ngay hay xay dung hinh anh:

"Nguoi Viét Nam dang tin cay."

12.10 KE HOACH SAU KHI VE NUOC
Sau khi hoan thanh chuong trinh, hoc vién c6 thé:
Luwa chgn 1

Tiép tuc lam viéc tai Nhat.

Luwa chon 2

Tro vé Viét Nam.

Phat trién trong linh vuc:
« Diéu dudng

e Cham s6c nguoi cao tudi
e Quan ly co s cham soc

WWW.HOANGANHDUONG.VN
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o bao tao Kaigo

Luwa chgn 3
Khaoit nghiép.

Vi du:

HOTLINE 096.801.6372

e Trung tdm cham soc nguoi cao tudi

e Dich vu cham soc tai nha
o Dao tao tieng Nhat
e Tu van du hoc

12.11 KE HOACH PHAT TRIEN CA NHAN HADC

Ho tén:

WWW.HOANGANHDUONG.VN
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CAM KET HQC VIEN HADC

T6i cam két:

v/ Hoc tap nghiém tlc

v Tuan thu phap luat

v/ Khong bo cudc trude kho khan

v' Khong ngung hoc hoi

v/ Xay dung hinh anh nguoi lao dong Viét Nam chuyén nghiép tai Nhat Ban
Ho tén:

THONG PIEP KET THUC

Thanh céng khong dén tir may man.

Thanh coéng dén tir nhitng théi quen t6t duoc duy tri mdi ngay.

Hay hoc tip bang tinh than Kaizen, lam viéc bang trach nhiém va sdng bang 10ng biét on.

HADC DIGITAL ACADEMY tin rang mdi hoc vién déu co thé xay dung mét tuong lai
tot dep tai Nhat Ban néu kién tri theo dudi muc ti€u cia minh.

"Chuan bi hdm nay — Thanh céng ngay mai."

HADC DIGITAL ACADEMY

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG 104



HADC DIGITAL ACADEMY HOTLINE 096.801.6372 WWW.HOANGANHDUONG.VN
PHU LUC 1

100 TU VUNG TIENG NHAT QUAN TRONG
Chao hoi

BlI X 9 TS EF - Chao budi sang
Z AT B - Xin chao

Z AE AT — Chao bubi toi
HONREH T ET - Camon

T A FE A — Xin 16i

D S F

FIPEAUER T — Cam on dd vat va
£ AL < BFEV L % 7 — Mong duoc giup do

Loy

Je#L L & 9 — Xin phép
. XV —Vang

10. VMY X — Khéng

© o N Ok~ wbdRE

Coéng ty

VAN PES]

11. £:4f — Cong ty
Lebrd ,

12. . & — Giam dbc
LxroL

13. =] - Cap trén
EI9D x5 .

14. [a] #5% — Bdng nghiép
A=Y

15. 7% — Cudc hop
[,v;;oi/u

16. t #) — bi lam
t:b\é"/u

17.185) — Tan lam

SAE LD

18. 5% 3£ — Ting ca
R
19. k7 — Nghi
5950 x5 .
20. % £} — Tién luong
Kaigo
Nz
21. 917 — Cham séc

D &5 L=

22. ¥ & — Nguoi duge chim soc
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23. %fﬁ/\% Nguoi cao tudi

<HFEFWT
24. 5+ — Xe lan
Lx< Gt
25 §Z$ — Btra an
B3
26. 7K — Nude
<3Y .
27. ;-;g Thudc
Zw ) LK< ,
28. ]\ 1 — Tam
[EAR:ne]
29. HEHE: — Pi vé sinh
ERAY Y]
30. FEEHR — Ngu
Sirc khoe
NxHIWVA
31. 4% B — Bénh vién
WL e
32. l:%‘ Bac si
/y L
33. 5.5 %Rl — Didu dudng
34. 551 — Sét
Wie
35. 9%\ — Pau
RS
36.% — Ho
el
37.5AJF — Pau dau
FoHo

38. Ifi.J+= — Huyét ap
%@7%@91/@

39. *//T ‘2 HL — Xe cap clru
40. IXiﬁz Chén thuong

Sinh hoat

Wz

41. % — Nha
~ R

42. %= — Phong
MnE

43. #E — Chia khéa

Th &

44. FEX, — Dién
Tb‘§‘5

45.7K3E — Nudc may

46. 77 A — Gas
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Y]
47.$R47 — Ngan hang
DIV E L

48. T {# J&) — Buu dién
49. B — Nha ga

CTAL=®

50. H iz B — Xe dap

Sinh hoat (tiép)

TAD

51. B&E i — Dién thoai
i nTab

52. %54 55 — Dién thoai di dong
nNnE 95

53. /%*“J;ﬁ Tt lanh
MR

54, 1%1%1%% — May gt
KW\& 5

55. 5 AT — Nha bép
5 5

56. JAl =y — Phong tim/Bon tim
57. kA L —Nha vé sinh

F i
58. %4 Fa'g — Ctrrara vao
5L A
59. Afi[f] — Ném chan kiéu Nhat

» bHo

60. B U\ — Mua sim

Cong viéc

LIk
61. {59 — Cong viéc
I £ ) ,
62. {E3£ — Tac nghiép/Cong viéc cu thé
FALwH
63. I & —Pao tao
L 9: P
64. 55 — Hudng dn
125 Z2<
65. ¥ — Béo céo
@A%<
66. 1H{& — Lién lac
51k
67. fH#¢ — Trao déi, tham khao ¥ kién
L Tw
68. T'Z& — K& hoach, du dinh
E A
69. 1A — Nghi gidi lao
Lwobixd
70. — Cong tac
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Kaigo chuyén nganh

71.
72.
73.
74.

75.
76.
77.
78.
79.
80.

"éﬁ — Phong an
JEEE Phong ciia ngudi cao tudi
AT ~Pibo
i E — Hd trg chim soc
x

B Chuyén vi tri (givong <> xe lan)

Y. — Nhiét do co thé
I < &<

Ak 49 — Mach dap

FTotIob

IMAEE — Duong huyét

lE/wﬂ% Lx)

SRHE — Ching sa sat tri tué
ThLD

HAfE - Ténga

An toan va khan cap

81.
82.
83.
84.
85.
86.
87.
88.
89.

mor
‘K= — Hoa hoan

L LA
= - DPong dat
o5l
Eﬁﬁ%ﬁ — So tan
T A
FKP‘Q — Nguy hiém
AN
JEE —Chay
EAEW)
iﬁ% %’\ — Khén cap
%éﬁl — Tai nan
%@9%@9@:
S 7F/§ — Hop so ciru
LXx92
{ l%)(%ﬁ Binh chira chdy
OLxroH<H
0. 7EH 1 — Cura thoat hiém

Giao tiép hang ngay

91.

an
AV L E 9" - Lam on/Xin vui long
H
30 F L72 - Téi hiéu rdi

WWW.HOANGANHDUONG.VN
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b

93. 73/ V) £ A — Téi khong hiéu
EHhlxros )

94. K FTJ —Khong sao/On a

W E
95. & 9 —J& — Mot lan nira

96. D> < D —Tute

T2

97. Ffr 9 - Giup do
» A

98. AR D —Cb ging
< ZL

99. FJT — Loi hira/Hen
Wp &>
100. 2 _ Uédc mo
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PHU LUC 2
50 MAU HOI THOAI TAI CONG TY
I. CHAO HOI (1-10)

1. Chao budi sang

A BIEEY T8 NWET,
B: BIXXL 5 T&WWEJ,  — Chao budi sang.

2. Chao khi bit dau ca lam

) an
SHLELALSBEWVWLET,  — Hom nay mong duge moi ngudi giup dd.

3. Chao khi tan ca

(oY) I F

BRENEETLE,  — Moinguoi da vat va roi.

4. Xin phép vao phong

L2

KALLEF.,  — Xinphép.

5. Xin phép ra ngoai

3z Lo

HULIALLE T,  — Toixin phép ra ngoai mot chut.

6. Gio1i thiéu ban than

bzl

FF 7 =T34,  — Toila Nguyén.

7. Hoi tham swe khoe

I A X

FBILKTT D, — Anh/chi c6 khoe khong?

8. Tra loi

A&
TR T, — Toi khoe.

9. Chiic 1am viéc t6t
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»n AE
EAE > T 72 &V, — Chac anh/chi lam viéc tot.
10. Dap lai

HonLsTX\ET, — Xin cam on.

I1. HOI VA NHAN VIEC (11-20)

11. Héi cong viéc hom nay

L9 LI Ay

X
A HOAEFIIM T, — Hom nay cong viée 1a gi?
12. X4c nhan nhiém vu
b
a0 FE L7,  — Téidahiéu.
13. Xin huéng dian
BL N . N
2 CTL<ZXV, - Xinhdy huéng dan toi.
14. Héi dia diém lam viéc

. é%L )
EZTIEELETH, — Toilam viee o dau?
15. Héi thoi gian bit dau
ANRe]
fAlREDN S T9 7>, — Bat dau luc may gio?

16. Xin nhic lai

WwH e an

H O —EREWLET,  — Xin vui long nhic lai.

17. Hoi da hoan thanh chwa

B
“ipob ¥ L),  — Pixongchua?

18. Tra 1oi hoan thanh
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B
i £ L7, — Toiddhoan thanh.

19. Bao cao chwa xong

bS]
FIEEbo TWVER AL — T6i van chua hoan thanh.

20. Xin nhén viéc tiép theo

oF LZ¢

fan
WROHEFEEZBFAVLET,  — Xin giao cong viéc tiép theo.

I11. XIN GIUP PO (21-30)

21. Xin giup do

T

FAoo TV EHAD,  — Anh/chi c6 thé gitp t6i duoc khong?

22. T6i khong hiéu

el

7Y £ A, — Toi khong hiéu.

23. Xin chi giup

BL . .

Hz TL7ZEV,  — Xin hiy chi giup toi.

24. Toi gap kho khan

¥

STWET, — T6i dang gap kho khan.

25. Xin kiém tra giup

LA A . )

fER LTS 723V, — Xin hdy kiém tra gitp.
26. M4y bi 16i

SR A

Metk2s1EE W L7z,  — Mayda diung hoat dong.

27. Thiéu vat tw
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D x 9

R 75% W EHA., — Thibu vatlicu.

28. Téi can h tro

=g n
YR— N2 BREWLET, — T6i can hd trg.

29. Xin chd mot chit

LxroLx)

2 :J%sﬁﬂ“ffp <7Z&EVY, - Xin vui 1ong chd mét chit.

30. Khong sao dau

2Ll x o5

LRT9,  — Khong sao dau.

IV. BAO CAO CONG VIEC (31-40)
31. T6i xin bao cao

125 Z2<

WAL E9,  — Téixin bao cdo.
32. Cong viéc hoan thanh

)

B
% kb E L7,  — Cong viéc da hoan thanh.

A‘Fy\‘

33. Cé van dé phat sinh

H AT
F”ﬁE'Ebs HYFT, — Covan dé phatsinh.
34. Té6i phat hién 16i

2 Iz "
SAERDITE L, — Toiphat hién 16i.
35. Xin xdc nhan
M AT A nn
B2 BREWV L ¥ 7,  — Xinxac nhan giup.
36. Toi sé sira ngay
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Lo o5Ewn
T EIELET,  — Toisé sira ngay.
37. Cong viéc bi cham

)

=S <
TEENENTWET,  — Cong viéc dang bi cham.

38. Pa hoan thanh béao céo

(v

E3) X 7N

<L
MEELEXFE L, — Toida viét bao cho.
39. Téi da lién lac

NAB<

& LE L,  — Téidilién lac.

40. Toi can trao doi

NV

<9
R LTZWZ ERDY 97, — Toi ¢6 viéc mudn trao doi.

W ot

.

V. HOI THOAI KAIGO THUC TE (41-50)
41. Chao nguoi cao tudi
BITELH> TEWET,  — Chau chio bac.

42. Bac c6 khée khong?

A E
BILKTT D, — Béc co khoe khong a?

43. Xin moi an com

Lx< L C 2 Ah

BRFORRITY,  — Dén gid an 1di a.
44. Xin moi udng nuéce

B3 . R B
BKEEHIZE,  — Xin moibac udng nude.

45. T6i gitip bac nhé?

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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T2

BFEWLEL X 92  — Dé chau gitip bac nhé?
46. Xin di tir tir

Po< W ESE, - Bacdituthrnhé.

47. Bac c6 dau ¢ dau khong?

Ay

EZMRWTT DY,  — Bac ¢ dau chd nao khong a?

48. Nguoi duwgce cham soc bi nga

HDES L EE Thild

FIFHERED BB L E L7z,  — Nguoi duge cham soc di bi nga.

49. C6 déu hiéu sot

f o)
BdHY ET,  — Codauhiéusot.
50. Chuc bac ngi ngon

BT RSN, — Chuc bac nga ngon.

GHI NHO HADC

3 cAu quan trong nhit tai noi lam viéc
15 Z<

WMELET,

(T6i xin bao cao.)

@A%<

&L ET,
(Tbi xin lién lac.)
%5EA

MR L ET,

(T6i xin trao doi.)

Daiy chinh 13 tinh thin HORENSO trong van hoa doanh nghiép Nhat Ban.
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PHU LUC 3

SO PO XU LY SU CO KHAN CAP

PHAT HIEN SU CO

!

bam bdo an toan hi¢n truong

!

Kiém tra y thirc

!

Kiém tra ho hap

!

B4o céo cap trén
(HOUKOKU)

!

Goi nhan vién y té
!

Goi cap ctru 119 néu can
!

Ghi nhan su viéc

l

Lap bao céo tai nan

Trwong hgp té nga

Khoéng ty v do day

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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!

Kiém tra chan thuong

l

Bao cao ngay

l

Theo doi stre khoe

Trwong hgp kho thé
Goi hd trg

!

Kiém tra nhip tho

!

Lién hé cap ctru
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PHU LUC 4

DANH BA HO TRQ NGUOI VIET TAI NHAT

Khan cip
110 — Canh sat
119 — Ctru hoa va céap ctru

118 — Ciru ho trén bién

Dai st quan Vi¢t Nam tai Nhat Ban

bia chi:
Tokyo, Nhéit Ban

Website:
https://vnembassy-jp.org

Tong dai hd tro lao dong nudc ngoai

C6 ho trg nhi€u ngdn ngir.

Nguoi phu trach tai HADC
Hotén: ..cooooovviiiii
Dién thoai: ....ccccoooviiiiiie e,

Zal0: oo

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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PHU LUC 5

MAU KE HOACH NGHE NGHIEP 5 NAM

Ho tén:

Nam 1

Muc tiéu:

0 Thich nghi moi trudng
0 Dat N4

0 Hoan thanh cong viéc

Nam 2

Muc tiéu:

o Pat N3

o Tang thu nhap

o Tiét kiém 500.000 yén

Nam 3

Muc ti€u:

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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0 Tré thanh nhan vién nong cot

0 Huéng dan ngudi méi

Nam 4
Muc tiéu:
o Pat N2

o Hoc k¥ ndng quan ly

Nam 5

Muc ti€u:

o Leader

o Chuyén gia Kaigo

o Tich ldy tai chinh

WWW.HOANGANHDUONG.VN
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PHU LUC 6

HOTLINE 096.801.6372

SO THEO DOI HQC TAP VA PHAT TRIEN BAN THAN

Muc tiéu thang
Tiéng Nhat:

Theo doi hoc tip hing ngay

Ngay Tiéng Nhat Kaigo
01 o O
02 O m
03 O m
04 o O
05 O m

Panh gia cudi thang
Diéu toi lam tot:

Muc ti€u thang toi:

Thé duc

Hoan thanh

CONG TY TNHH PHAT TRIEN NGUON NHAN LUC HOANG ANH DUONG
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CAM KET HADC

Moi ngay hoc mot chut.
M&i ngay tién bé mot chut.
Kaizen mdi ngay.

Thanh cong trong tuong lai.

HADC DIGITAL ACADEMY
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LOI NHAN GUIT PEN HOC VIEN HADC

Ban than mén!

Ngay hom nay c6 thé ban dang bt dau tir con sb 0.

C6 thé ban chua gioi tiéng Nhat.

C6 thé ban chua c6 nhiéu kinh nghiém.

C6 thé ban con lo ling vé tuong lai.

Nhung diéu d6 khong quan trong.

Diéu quan trong 14 ban da dam bat dau.

Maéi tir vung ban hoc hom nay.

Mai k¥ ning ban rén luyén hom nay.

Mbi khoé khin ban vugt qua hom nay.

Péu 1a nhitng vién gach xay dung twong lai cta chinh ban.

Hay lu6n song véi tinh than:

e Hoc tap subt doi.

« Khong ngig cai tién ban than.
o Ton trong nguoi khac.

o Lam viéc béng su tan tam.

« Song bing 10ng biét on.

HADC DIGITAL ACADEMY sé& luon dong hanh cung ban trén hanh trinh hoc tap, 1am
viéc va phat trién sy nghiép.

Chuc ban thanh cong tai Nhat Ban va trong cudc séng.
"HOm nay nd lyc — Ngay mai thanh cong."
Nguyén Tan Phudc

Nha sang lap HADC DIGITAL ACADEMY
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LOI TRI AN

Xin chan thanh cam on cac dbi tac, chuyén gia, giao vién, doanh nghiép Nhat Ban va toan
theé hoc vién da dong hanh cung HADC DIGITAL ACADEMY trén hanh trinh phat trién
nguon nhan lyc Viét Nam chat luong cao.

Cubn ‘S(X) tay K§ ning Dic dinh HADC duogc bién soan véi mong mudn tré thanh nguoi
ban dong hanh dang tin cdy ctia hoc vién trudce, trong va sau qua trinh lam vi¢c tai Nhat
Ban.

Chung t6i tin rang:

Mdi ngudi lao dong Viét Nam déu c6 thé thanh cong khi duge trang bi dang kién thuc, ky
nang va tu duy phat trién ban than.

THONG DPIEP TU NHA SANG LAP

"Thanh cong khong bat dau tir noi ban dung.

Thanh céng bat dau tir quyét tim budc vé phia trudc.
Hay hoc tap bang tinh than Kaizen.

Lam viéc bang trach nhiém.

Sbng bang long biét on.

Va ludn tu hao 1a nguoi Viét Nam."

NGUYEN TAN PHUOC

Nha séng 1ap HADC DIGITAL ACADEMY

THONG TIN LIEN HE
HADC DIGITAL ACADEMY

Pao tao tiéng Nhat — Ky ndng nghé — Du hoc — Viéc lam Nhat Ban
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WeDSItE: ...oocvveieiece e,

Hotline: ......ccoovvvviiiiieec,

Zalo OA: HADC DIGITAL ACADEMY

Facebook: .......ccocvvvviiiiiiii

Email: oo,

Piachi: oo

Slogan
"Dam mo wéc — Dam suy nghi — Dam hanh dong"

"Chuin bi hém nay — Thanh céng ngay mai**

HADC DIGITAL ACADEMY

WWW.HOANGANHDUONG.VN

Pong hanh cung ngudi lao dong Viét Nam trén hanh trinh hoi nhap quéc té.
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gidp hoc vién tu tin hdi nhap va phat trién bén virng tai Nhat Ban.

XL

!' L&I TRI AN s )

HADC DIGITAL ACADEMY xin g 1&i cam on chan thanh dén Quy déi tac, | i.
| Quy doanh nghiép Nhét Ban va toan thé hgc vién da tin tudng, déng hanh cung ching téi ﬁt -~ .

trén hanh trinh phat trién ngudn nhén lye Viét Nam chat lugng cao. ){ ;w, "
‘ Chung téi cam két luén né lyc mang dén chuong trinh dao tao 4 QL {ﬁ 4
| chuyén nghiép - tan tam - hiéu qua, 3 *?r‘f | \\
|

HADC DIGITAL ACADEMY

DAO TAO TIENG NHAT - K¥ NANG NGHE - DU HOC & VIEC LAM NHAT BAN
® Hotline:  096.801.6372

Email: info@hoanganhduong.vn

Website: hoanganhduong.vn

@ biachii 56 A4-35 duting BT 07,
KDC La Villa Green City, P. Long An, tinh Tay Ninh. e 48 e

GlIA TRI COT LOI HADC

< @ | ©

HUMANITY ADVANCEMENT DISCIPLINE COMMITMENT
Nhan van Khéng ngimg Ky ludt Cam két déng hanh
va trach nhiém hoc hoi va phat trién tao nén thanh cong | cing hoc vién



